March 21, 2000

SpaceOrb 360 customers,

As of today, Labtec has officially discontinued the SpaceOrb 360 product.  We recognize that there are many loyal SpaceOrb users in the gaming community and we appreciate your enthusiasm for the product.

If you have purchased the Spaceorb 360 within the last year and can provide proof of purchase, the warranty period will be honored.  If you have warranty related support needs, please contact Labtec by using the form found at www.labtec.com/support and your request will be processed.  This support will continue until March 1, 2001.  

At this time we will continue to host existing game patches and drivers on our website, ftp://ftp.labtec.com/pub/spaceorb.  You may also download the strategic developers kit from the same location.  These files are provided as a service to customers who choose to continue using the Spaceorb, however they are offered without guarantee or additional support.  

Please note the technology behind the SpaceOrb continues to be the intellectual property of Labtec Inc. and schematics or technical information cannot be released to public sources.  

Thank you for your interest in Labtec products.

Sincerely,

Mike Marcum

Product Manager

Labtec 3D Motion Control Technology Group

